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Executive Summary

Due to shortages in state and local revenues, U.S. 
public transit systems are carrying out some of the 
steepest fare increases and deepest service cuts in recent 
history.  Since the beginning of 2009, approximately 
85% of public transit systems have raised fares or cut 
service, and thousands of workers in the transit industry 
– a significant percentage of a “green” workforce – have 
been laid off.  Fifty-six percent of transit systems have cut 
rush hour service, 62% have slashed off-peak service, and 
40% report reductions in geographic coverage.1  

The Chicago Transit Authority has cut 18% of bus service 
and 9% of rail service while laying off 1,100 people whose 
lives have been in a free fall ever since. Massive cuts in 
Atlanta, Cincinnati, Cleveland, Detroit, and throughout 
the State of California have been breathtaking.  New 
York City, home to the largest transit network in North 
America, has cut routes that have been in existence since 
the days of the horse and buggy. Thirty-five percent cuts 
are pending in Pittsburgh and Tacoma, while Birmingham 
is on the verge of cutting bus service in half.    

But Stranded Voices is not about percentages or 
even buses or trains.  It’s about people.  The incredible 
mass of unemployed Americans includes a substantial 
number of transit-dependent individuals who simply 
can no longer get to work because their ride is gone. 
Generally, when routes get cut, transit systems tend to 
look towards those with low ridership -- early morning, 
late night, and weekend service.  People who work non-
traditional hours, typically minorities who have no other 
means of transportation, are disproportionately affected. 
The single mom who now gets her kids up at 4:30 a.m. 
to catch two buses in time to get her children to daycare 
and then herself to work cannot be expected to wait an 
additional hour for that transfer bus to arrive, standing in 
the freezing cold with two kids. The person who cleans 
offices downtown in the wee hours of the morning 
should not have to sleep on the cold hard floor in the 
lobby of the building after finishing her work until 
the buses start running the next day. But that is exactly 
what is happening out there. Amalgamated Transit Union 
(ATU) members nationwide have seen it firsthand. Some 
places have totally shut down their transit system, leaving 
elderly and disabled people scrambling for a way to buy 
food and get to the doctor. This is a mobility crisis.

1 Impacts of the Recession on Public Transportation Agencies. Survey 
Results, March 2010. (American Public Transportation Association).

As Congress debates changes to our nation’s surface 
transportation laws and considers appropriate funding 
levels to meet the needs of our highway and transit 
network, it is critical that lawmakers understand the 
incredible mobility challenges that their constituents are 
facing every day. However, the voices of poor people – 
young or old, disabled or able bodied – are traditionally 
drowned out in this country. While an elderly lady who 
is out buying groceries in New Jersey may have never met 
a cafeteria worker in Colorado who is desperately trying 
to get to work, it turns out that these people have at least 
one common trait: they both rely on the bus to survive. 
All across America, people are pleading with their elected 
officials to stop the transit cuts and fare increases. Some 
are actually calling on a higher authority. However, their 
prayers are unfortunately falling on deaf ears. ATU is 
proud to provide these individuals with a voice so that 
they can speak as one.    

“To the Marysville City Council:  Please do not take our 
bus service away from us.  I am very disturbed by this. 
I am mobility-impaired and must use either my electric 
scooter or my four-wheel walker. I am unable to put 
either in my car. I am on oxygen 24 hours a day, seven 
days a week. I have many doctor appointments and I 
need the bus...My daughter lives with me, but she does 
not drive. She works at Goodwill Industries on 26th 
Street in Port Huron Township, and she could not get 
there without the bus. She has been unable to find a 
job that pays at least minimum wage for the past three 
years. She gets paid piecework and only averages 
about $8 to $10 per day, so she can’t afford cab fare. 
She does my grocery shopping by taking the bus.” 

– Gloria Rottiers, Marysville, MI2

When the Marysville City Council starts budget talks in 
March, the Blue Water Area Transit system’s Dial-a-Ride 
program is expected to be on the chopping block. About 
$150,000 a year is dedicated to the program, and some 
council members are questioning how long the general 
fund can sustain the cost. As fixed route buses don’t run in 
Marysville, Dial-a-Ride is the only public transportation 
option for city residents who do not drive.

2  Marysville City Council cannot end bus service. Times Herald, 
January 16, 2011. 
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“I am a teenager with autism. I use CARTA to go to 
places like the Children’s Museum, the library, the 
grocery store, etc. Because of my autism, I have 
a pass which allows me to travel at a reduced rate. 
Recently, CARTA increased fares, cut some routes and 
discontinued service after 8 p.m. Now there are places 
I cannot go. I understand that cuts had to be made for 
financial reasons. How come there are free trolley rides 
for tourists and downtown shoppers when there is a 
shortage of money? They have other ways of getting 
around the city, but I don’t. Are tourists and shoppers 
just more important than me?” 

– Jennifer Cook, Charleston, SC 3

In the fall of 2010, the Charleston Area Regional 
Transportation Authority eliminated its CARTA@Night 
service, ending the ability of transit dependent people to get 
to overnight shifts. Service on 20 routes was reduced and 
fares were raised 16 percent.
 

“I need to get to work early. I could lose my job.” 

– Micki Duffy, Chandler, AZ

With no car and a complex itinerary of bus transfers, 
Duffy is worried that cuts to early-morning service could 
make it impossible for her to get to work by 7:30 a.m. She 
negotiated the start time with her boss because of the bus 
schedules. The state took all cities’ Local Transportation 
Assistance Funds that had been contributing about $1 
million a year to Chandler’s mass-transit system.4

 

“I walk ‘cause I need a job.” 

– Orinda Maten, Baton Rouge, LA

3 Bus Cuts. The Post and Courier, November 28, 2010.
4 Bus riders plead for fewer service cuts. The Arizona Republic, 
May 5, 2010.   

Sometimes Maten is lucky and draws a shift at the Walmart 
store that ends early enough to allow her to catch a bus home 
at night. On those nights when she works late, though, she 
often ends her workday with a two-mile walk back home.5 
Current recommendations in Baton Rouge include ending 
weekend and holiday bus service and eliminating two routes. 
Regular bus fares would be raised from $1.75 to $2, while 
discount fares for students, seniors and disabled residents who 
do not require door-to-door service would be raised from 35 
cents to $1. Disabled transit users who currently pay $1.75 
for door-to-door, on-demand transit services would see rates 
more than double, to $4 per trip.

 

“I am a regular bus rider. With the cut in buses, I will 
not be able to go to church on Sunday or work on the 
weekends. It seems like the Port Authority is going to be 
a weekday bus company. It is being very inconsiderate 
of those who need to use it on the weekend. Maybe 
those of us who need to use the bus on the weekend 
should start our own bus company.”6

– Fred Vella, Baldwin Borough, PA

The federal rejection of Pennsylvania’s plan to toll I-80 
translated into a $27 million cut to the Port Authority 
for the current year. On January12, the Port Authority 
of Allegheny County board voted to reduce bus service 
by 15 percent on March 27, 2011.  Twenty-nine routes 
will be eliminated, and there will be weekday cuts on 47 
other routes, while 180 employees will be laid off and 270 
positions will be eliminated. The Harmar bus garage will 
close. It will mean more crowded buses and more commuters 
driving their own cars on already crowded roads. Much 
larger cuts loom if the legislature does not act soon.

5 City bus riders’ pleas heard. The Advocate, November 22, 2009.   
6 The Port Authority is Moving us Backward. Pittsburgh Post-Gazette, 
August 23, 2010.
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“That’s hard on people who have to go to work.” 

– Frances Pulichino, Paterson, NJ

Pulichino, 92 years old and a lifelong resident of the 
city says New Jersey Transit buses she takes to doctor’s 
appointments and to do her shopping don’t arrive as 
frequently as they once did, and she worries how cuts to 
local bus service will affect the city.7  In May of 2010, 
New Jersey Transit instituted fare hikes of 25 percent for 
train and interstate bus riders and 10 percent for light 
rail and local bus riders, and took 31 trains out of service. 
Discounts for round trips outside of peak riding hours also 
were eliminated, leading to increases of up to 64 percent 
for some rail commuters.

 

“I do not have the money for cabs. It would cost me 
$20 to go from Mariners Harbor to the ferry. Want to 
send me a limo?” 

– Eleanor Abrams, wheelchair user, 
   Staten Island, NY

7  Patersonians rate city’s quality of life. Herald News, May 6, 2010.  

“I take this as an attack on my family. If the S42 is taken 
away, I’m going to have to walk off the hill, leave earlier 
or fight for space on the bus.  It’s crowded enough 
during rush hour. I don’t think they get that. Imagine an 
already-packed bus and sticking 200 more people on, 
the kind of mayhem that’s going to cause. That’s going 
to turn ugly quickly.” 

– Chris Waymer, Staten Island

“The X1’s so crowded, the bus driver stands!”

– Anonymous rider.8

In June of 2010, the New York Metropolitan 
Transportation Authority put in place the most drastic 
transit cuts to hit the city in more than 30 years. Staten 
Islanders reliant on already sparse public transportation 
now have even fewer buses running on some routes - if those 
routes are even being served.  Both local and express bus 
riders were hit hard by the service cuts. Some communities 
are no longer served on weekends or at night, leaving riders 
waiting longer to file onto even more-crowded buses.

“I don’t care who’s at fault. They shouldn’t cut the 
buses. “I’m already getting up two hours early to be 
somewhere that’s 15 minutes away by car.” 

– Cherise Hinton, Long Island, NY. 

8  Island to MTA: No more cuts! Staten Island Advance, March 3, 2010. 

“Waiting for the bus on a Sunday? Bundle up, it’s going to be 
a while. Weekend service has been slashed nationwide.”
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“I think they should get out there and try it and see how 
it feels, especially when it’s cold outside.”9

– Mary Walker, Long Island, NY.

Mary Walker can’t drive because she has glaucoma and  
rides on several bus lines each week to get to her home-
health-aide work sites.

New York Metropolitan Transportation Authority officials 
said that they may have to drastically reduce LI Bus service 
this spring unless Nassau County fulfills its obligation to 
adequately fund its bus system. The MTA board says bus 
service may be cut by more than half. 
  

‘’They took the line out of the middle of the bus.
Now they’ve eliminated the bus.” 

– The Rev. Lawton Higgs Sr.,
   Birmingham, AL

The Reverend was speaking at a rally to coincide with 
the 55th anniversary of Rosa Park’s arrest in Montgomery, 
an act that spurred the Montgomery Bus Boycott, a 
pivotal event in the civil rights movement.  He pastors to 
a very large congregation of homeless people who “want 
to contribute to a healthy Birmingham but can’t get a 
ride to do it.”

9  LI Bus riders feel left behind; Say they are not interested in agency’s 
fiscal woes; Drastic service cuts should be last resort, many say. Newsday, 
February 19, 2011.

“Please let us keep our transit!’’ Let’s get rid of the 
old stumbling blocks and put people up there who 
are real.’’ 10

– Linda Williams, Birmingham, AL

Linda relies on the MAX buses, while her son takes the 
MAX paratransit service for the disabled.

Last year, the Birmingham-Jefferson County Transit 
Authority told city officials it needed more than $10 million, 
or about $900,000 a month, from the city to continue bus 
and paratransit services. But the city budgeted only about 
half that amount, and transit officials say they will have to 
cut half the bus routes in the city of Birmingham and lay off 
bus drivers. Funding runs out in March. 

“I really don’t want to quit this job. It’s the only thing 
helping me right now... I’ve been taking a taxicab, 
but that costs me an arm and a leg. I don’t want 
to be out on the streets. My life is depending on 
transportation.”11

– Robert Sigala, Colorado Springs, CO

Sigala doesn’t drive and has trouble walking. He got to 
his job through Metro Mobility, the para-transit service of 
Mountain Metropolitan Transit, but service has been cut. 
Now, he fears ending up on the streets. His income at a 
cafeteria barely covers his rent and phone bill, and whatever 
extra he has is going to a taxi.

“I’m not healthy enough. I can’t.” That’d kill me.” 

– Nancy Eastman, Spokane, WA

Eastman is 62 and walks with a cane. She commutes 
between Cheney and Spokane and gets on the bus a little 
after 7 a.m. at a stop that is slated for elimination. She says 
she cannot walk to another stop if the service was cut off.12 
10 Bus riders and activists plead: ‘Please let us keep our transit’ Long-
term bus funding sought. Birmingham News, December 2, 2010.
11 Workers who take bus struggle to keep jobs. The Gazette, January 6, 2010.  
12 Proposed STA changes have Cheney riders concerned. Cheney Free 
Press, March 18, 2010. 
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Eight Spokane-area bus routes would be cut along with 18 
driver positions under the latest version of a money-saving 
proposal by the Spokane Transit Authority. The proposed cuts 
amount to 7 percent of the agency’s operating costs and would 
go into effect in September 2011. The proposal follows a 
smaller 3 percent cut last September. Another 7 percent cut 
is expected in 2012.

“Our bus service is unfortunately being cut back, 
which is a shame, as the church benefits from elders’ 
stories and experiences. Seniors have a lot to offer.” 

– Alice Litton, 80, Bellingham, WA13

 
Unfortunately, older church members who are isolated 

or no longer drive have been left without transportation 
options since the cuts in Bellingham.

“Those in our community, including me, who use or 
need transit can’t come and go when we want. I will 
no longer be able to travel to my shopping mall on the 
weekend because both bus lines servicing the mall 
are being cut. I will have to limit my entertainment and 
community meetings not to go past 8 p.m. because 
there will be no bus or light-rail service after 9 p.m.” 

– Barbara Stanton, Sacramento, CA14

13 Bellingham woman enjoys community, search for faith, at Unitarian 
Fellowship. The Bellingham Herald, November 22, 2010. 
14 Transit crunch also a livability crisis. Sacramento Bee, June 1, 2010. 

Sacramento Regional Transit has lost one-third of its 
funding since 2007 - $50 million - and in 2010 cut 28 
weekday routes and 13 weekend routes. Paratransit is facing 
a 30 percent cut to its services for riders with disabilities. 

“People need these buses... we deserve these buses!” 

– Vince Miller, Accomack, MD 

Miller, a stroke victim told the local Board of Supervisors 
they “did the wrong thing” by allowing bus service to the 
northern end of the county to stop. He has missed eight 
months of school and seven months attending a program 
for people with brain injuries because of the cessation of 
the bus route.15

“I’m just going to have to ride my bike everywhere.”16

 – Larry Wilber, Castle Rock.

“It’s horrible. I use it for work. I use it for everything I do. 
It’s my only form of transportation.” 

– Juliet Hudson, Castle Rock, CO

Budget cuts have eliminated The Clean Air Transit 
Company leaving Hudson and others searching for 
alternative ways to get around town.  Service was cancelled 
at the end of 2010.  Now Castle Rock is sponsoring a 
service through a local taxi company for those who are 
transit-dependent, paying a maximum of $10 per trip for 
those who qualify.  But with a limited budget, the town 
can pay for only 36 trips a week, so if you are number 37 
in line, you are out of luck. 

15 County urged to resume transit service. Daily Times, 
December 30, 2010. 
16 Castle Rock parks shuttle rides. The Denver Post, December 30, 2010. 
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“I may stay with friends in Midtown. I have to move 
because I have to keep my job. I work in Buckhead 
in a law office and I take the bus from Clayton to the 
MARTA train to get there. It’s not like I have a choice.” 

– Inya-Agha, Clayton County, GA17

The transit system in Clayton County shut down in 
2010, stranding 8,500 people, 81% of whom earn less than 
$35,000 a year and 65% of whom have no car.  Clayton 
is now the only core metro Atlanta county without public 
transportation.

 

People First

Under current law, the majority of transit systems in 
the U.S. may not use their federal transit funds to keep 
service on the street.  They may only use their money 
to buy buses, trains, and other equipment. With state 
and local funds scarce or nonexistent, many systems are 
in the odd situation of having many brand new buses 
purchased with federal funds, but no resources to place 
those vehicles into service. Other communities are using 

17 Wheels in motion to drop C-Tran; Clayton County could save 
$8 million without buses, but strand 8,500. The Atlanta Journal-
Constitution, March 13, 2010. 

their federal transit funds to build rail systems that will 
not be completed for many years while slashing vital bus 
service at the same time. 

Where are our priorities?  Certainly this cannot be part 
of our nation’s transportation agenda!  Before we commit 
resources to whisk people from city to city on slick high 
speed rail trains, we need to first get them back to work 
downtown and in suburban and rural locations via bus, 
subway, or light rail.  

The federal government has a role to play in ensuring 
that all individuals – regardless of income level – have 

Rows of buses and vans in Cincinnati bought with federal 
dollars sit idle as SORTA gets set to slash service for the second 

time since 2009, when the agency had its first ever layoffs.

The CDTA in Albany, NY purchased 20 buses through the 
American Recovery and Reinvestment Act in July 2010. The 

buses have been sitting in the garage since delivery.  ATU 
members drive them up and down the highways daily to keep 

the fluids running for warranty reasons.
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access to safe, affordable, convenient and accessible 
public transportation, no matter what time of day they 
ride the bus.  Representative Russ Carnahan (D-MO) 
and Senator Sherrod Brown (D-OH) have introduced 
sensible legislation that would provide for increased 
flexibility in the use of federal transit funds by allowing 
transit systems of all sizes to use a percentage of their 
formula funds to maintain critical service. Similarly, 
President Obama’s Fiscal Year 2012 Budget as well as 
the Administration’s proposal for the reauthorization of 
the federal surface transportation bill call for “targeted 
and temporary” transit operating assistance.

ATU echoes the nation’s Stranded Voices in calling 
on Congress to pass legislation that would allow transit 
systems to keep buses rolling during these extremely 
difficult economic times so that people may continue 
to live their lives and contribute to society in a 
meaningful way.

On behalf of the nation’s Stranded Voices, 
ATU calls on Congress to lead the effort to 
address the national mobility crisis by:

•	 Passing a robust surface transportation bill that 
meets the needs of transit- dependent individuals;

•	 Funding public transportation at $119 billion over the 
next six years (a 128% increase above current levels), 
as called for in President Obama’s surface transportation 
reauthorization proposal;

•	 Providing all transit systems – regardless of urban area 
population – with flexibility to use their federal funds 
for operating costs to maintain critical service that 
keeps people connected to their communities.

For more information, contact Jeff Rosenberg in the ATU Government Affairs Department 
at (202) 537-1645 or jrosenberg@atu.org


